Unda Media Server

Licence Agreement

This agreement is between LC Technology, trading as UndaMedia (“we”,
in Part A (“you”). It has three parts: Part A, what you are buying; Part B, the terms; and Part C, the

signatures.

number.

paid.

PART A

What you are buying

Fill in this part. Copy the package and fees from our quote.

Al Your organisation

Organisation’s full legal name

@ | UndaMedia

How to buy with this form

3. Email the saved file to support@undamedia.com.

Version 1.1 - October 2026

us”), and the organisation named

1. Ask for a price first at undamedia.com/contact. Our quote gives you the package, the fees and a quote

2. Fillin Part A and sign Part C. On a computer you can type into the boxes in Adobe Acrobat Reader,
Preview on a Mac, or a web browser. Save the file when you are done.

4. We check it, sign it and send it back with your invoice. Your licence file follows once the first invoice is

On a phone? Fill it in online at undamedia.com/order instead, or use the free Adobe Acrobat Reader app. Prefer paper?
Print it, fill it in by hand, sign it, and email us a scan.

Registration number, if any Country
Registered address

Contact person Job title
Email (we send notices here) Phone

Email for invoices, if different
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@ Unda Media Server Licence Agreement

A2 Package

Choose one. The packages are described at undamedia.com/packages.
O Starter 5 live streams at the same time, 5 team members
() Professional 15 live streams at the same time, 15 team members
() Broadcast 50 live streams at the same time, 50 team members
O Custom the limits and tools below

Custom only: live streams at the same time

LC Technology, trading as UndaMedia

Custom only: team members besides owners

Custom only: tools included

A3 How Undaruns

O Self-hosted you install and run Unda on your own server
O Managed we run the server for you (Part B, section 5)

Domain names to lock the licence to (optional), e.g. tv.example.com

A4 Term and fees

Quote number Start date Licence term, e.g. 12 months
Licence fee Currency, e.g. USD or EUR Billed, e.g. yearly
Managed hosting fee (Managed only) Pay invoices within (days; 14 if left blank)

A5 Anything else we agreed

For example support response times, more than one installation, or a discount
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@ Unda Media Server Licence Agreement LC Technology, trading as UndaMedia

PART B
Terms

These terms apply to every licence of Unda Media Server.

1
11

1.2

13

14

15

1.6

2.2

2.3

2.4

3.1
3.2
3.3

3.4

3.5

The software and your licence

Unda means Unda Media Server: its compiled programs, the updates we release and its documentation at
undamedia.com. LC Technology owns Unda and all rights in it. Nothing in this agreement transfers that
ownership to you.

While this agreement lasts, we give you a licence to install and use Unda for your organisation’s work,
including streaming for your own clients and viewers, within the package in Part A. The licence is not
exclusive, and you may not transfer it without our written consent.

Your licence file sets your package’s limits: how many streams can be live at the same time, how many team
members can sign in besides owners, which tools are switched on, and the end date. The licence puts no
limit on viewers.

The licence covers one installation of Unda (one running server), unless Part A says otherwise. Without a
licence file, Unda runs in its free evaluation mode, which you may use for testing for 30 days from the first
time it runs without a licence; after that it starts no new streams until a licence is installed.

You may not: (a) copy, modify, translate or build other works on Unda, beyond installing and running it; (b)
sell, rent, lend or sublicense Unda, or share your licence file with another organisation; (c) reverse engineer,
decompile or disassemble Unda, except where the law allows it despite this term; (d) remove or get around
Unda’s licence checks or our copyright notices.

You own your content and your data. Unda includes open-source components that stay under their own
licences, which this agreement does not change. FFmpeg is not part of Unda; it is installed separately under
its own licence.

Term, renewal and the end of a licence

This agreement starts when both of us have signed it. Your licence runs from the start date in Part A for the
licence term in Part A.

Nothing renews by itself. To continue after the term, accept our renewal quote or pay our renewal invoice,
and we send you a new licence file. This agreement then continues for the new term.

The dashboard warns 30 days before your licence ends. After the end date there are 14 days of grace in
which everything keeps working. After that, new streams can’t start, but streams already live carry on until
they stop, so a licence never cuts off a broadcast in the middle.

You can change package during the term. We send you a new licence file, and we agree any change in fees
with you in writing first.

Fees and payment
You pay the fees in Part A. We invoice at the start of each billing period, unless Part A says otherwise.
Pay each invoice within the number of days in Part A, or within 14 days if Part A gives none.

Fees do not include taxes unless Part A says so; you pay the taxes that apply to them. If the law requires
you to withhold tax from a payment, you may do so and send us the withholding certificate.

We send your licence file once the first invoice is paid. If a later invoice is still unpaid 30 days after it was
due, we may hold back renewals and package changes until it is paid. Unda gives us no way to switch off a
server you run yourself, and we never try to.

Fees paid are not refundable, except where this agreement or the law says otherwise. You can try Unda free
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@ Unda Media Server Licence Agreement LC Technology, trading as UndaMedia

in evaluation mode before you buy.

4 Updates and support

4.1  While your licence is valid you may install every new version of Unda we release. The dashboard tells
administrators when a new version is available.

4.2  We give support by email at support@undamedia.com. Part A may add response times or other support.

4.3 If Unda does not work as its documentation describes and you show us the problem, we will, within a
reasonable time, fix it, give you a way around it, or give you a version that works.

4.4  We can sign in to your server only when its owner gives us support access from the License page. That
access lasts at most 14 days, ends by itself at the time the owner chose, can be removed at any time, and
everything we do appears in your audit log. Unda gives us no other way into your server.

5 Managed hosting (only if you chose Managed in Part A)

5.1  We run the server on your behalf: we set it up, install updates, look after its security and certificates, and
keep backups. The server’s capacity (upload, storage and processing) is as described in our quote.

5.2 Our account is the server’s owner. We invite your administrators, and you manage your team, channels and
streams from the dashboard.

5.3  We access your data only to run, maintain and support the server. We don't use it for anything else or share
it, except where the law requires.

5.4  When this agreement ends, if you ask within 30 days, we will give you a copy of your recordings, media files
and server data, and then delete them. After those 30 days we may delete them.

6  Your content and your responsibilities

6.1  You decide what is streamed, recorded and distributed with Unda, and you are responsible for it. You must
hold the rights to your content and any broadcasting licence or permit it needs, for example from your
country’s broadcasting regulator.

6.2  We don't see or review your streams. If anyone makes a claim against us because of your content, you will
pay our reasonable costs of dealing with it and any amount we have to pay because of it.

6.3 If you run Unda yourself, you are responsible for your server, its network and security, keeping Unda and
FFmpeg up to date, your team’s accounts, and backups of your data.

6.4  Unda keeps statistics about your viewers on your server. You decide what is collected and how long it is
kept, and you are responsible for it towards your viewers and under data protection law.

6.5 Keep your licence file, stream keys, APl keys and passwords confidential.

7 Privacy

7.1 If you run Unda yourself, your streams, recordings, viewers and accounts stay on your server and never
pass through us. The licence is checked on your server: there is no activation call and no usage reporting.
Twice a day Unda asks GitHub, where our releases are published, whether a newer version exists; you can
switch this off.

7.2 Our privacy policy at undamedia.com/privacy explains what we keep about you as a customer and how to
ask us to change or delete it.

8 Confidentiality

8.1  Each of us will keep confidential what the other shares in connection with this agreement that is marked
confidential or obviously so (such as prices, licence files, server access details and business plans), use it
only for this agreement, and protect it as it protects its own. This does not cover information that is public
through no fault of the receiver, or that the law requires to be disclosed. This duty lasts until three years after
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@ Unda Media Server Licence Agreement LC Technology, trading as UndaMedia

9

9.1
9.2

9.3

9.4

9.5

10
10.1

10.2
10.3
10.4

11
111

11.2

11.3

11.4

11.5

11.6
11.7
11.8

the agreement ends.

Promises and liability
Each of us confirms that it has the right to enter into this agreement.

Apart from section 4.3, and as far as the law allows, Unda is provided as it is, with no other promise,
including any promise that it is free of faults or suits a particular purpose. You can test it free before buying.

Neither of us is liable to the other for loss of profit, revenue, audience, data or goodwill, or for any indirect or
consequential loss.

Each of us is liable to the other under this agreement for no more, in total, than the fees you paid in the 12
months before the event that caused the claim.

Sections 9.3 and 9.4 do not limit your duties under sections 1.5 and 6.2, fees you owe, or any liability the law
does not allow to be limited.

Ending the agreement early

Either of us may end this agreement by written notice if the other seriously breaks it and does not put it right
within 30 days of being told, or if the other becomes insolvent, goes into liquidation or stops trading.

We may end it at once by written notice if you break section 1.5.
If you end it under section 10.1 because of our breach, we refund the fees you paid for the time after it ends.

When this agreement ends, your licence ends as section 2.3 describes, and you may then use Unda only in
its evaluation mode. Fees already owed stay due. Sections 1.5, 1.6, 3, 5.4, 6, 8, 9 and 11 continue to apply.

General

Parts A, B and C are the whole agreement between us about Unda and replace earlier discussions about it.
Our quote applies only where Part A refers to it. If they differ, Part A comes first, then Part B, then the quote.

Changes to this agreement must be in writing and signed by both of us. A signed document exchanged by
email counts.

Notices go by email: to us at support@undamedia.com, to you at the email in Part A. A notice counts as
received on the next working day after it is sent.

We may transfer this agreement to a company that takes over Unda; we will tell you if we do.

Neither of us is liable for a delay or failure caused by events outside its reasonable control, such as power
cuts, outages of networks or services it doesn’t run, natural disasters or government action. This does not
excuse payment.

If a part of this agreement is found invalid, the rest still applies.
If we have a dispute, we will first try to settle it in good faith for 30 days.

This agreement may be signed electronically, including by typing a name in Part C, and signed copies may
be exchanged by email. Each signed copy counts as an original.

Unda Media Server Licence Agreement - Version 1.1 - October 2026 - undamedia.com - support@undamedia.com Page 5 of 6



@ Unda Media Server Licence Agreement LC Technology, trading as UndaMedia

PART C
Signatures

By signing, each of us confirms that it has read and agrees to Parts A, B and C, and that the person signing is
allowed to sign for their organisation.

For the customer For LC Technology, trading as UndaMedia
We complete this side.

Name Name

Job title Job title

Signature (type your full name, or sign) Signature (type your full name, or sign)

Date Date

Save the file and email it to support@undamedia.com. We sign it and send a copy back to you.
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